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CHAMBER EVENTS Skoki e

Thursday, December 1, 2011
Business After -Hours

5:00 p.m. - 7:30 p.m.
Traeger Furs

7941 N. Lincoln Ave., Skokie

Wednesday, December 7, 2011
Small Office/Home Office (SOHO)
Noon - 1:30 p.m.

Skokie Public Library

5215 Oakton St., Skokie

Thursday, December 8, 2011
Annual Holiday Party &
Auction

The Skokie Chamber of Commerce is
celebrating the holidays with a classic

theme! Donét miss
Holiday Party & Auction, the
Chamber 6s | argest

networking party with
food, fun and more!

5:00 p.m. - 8:00 p.m.
Holiday Inn North Shore
5300 W. Touhy Ave., Skokie

Upcoming events in January

Wednesday, January 4, 2012
Small Office/Home Office (SOHO)

Wednesday, January 11, 2012
New Member Orientation/Existing
Member Refresher

Tuesday, January 17, 2012
Multi -Chamber Mega -Connect
Lunch

Wednesday, January 25, 2012
Women in Business

Friday, January 27, 2012
Annual Board Installation &
Member Awards
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Dentist with Parkinsono6s
Achieve More Happiness :
People ask, "Why me?" fAWhy do

problems? What is the meaning of that suffering and the
purpose of those probl e&ns? & hle
presence of these challenges, how can anyone achieve

happiness-j oy and [ nner peace?o

Steven Steinberg, DDS, a dentist with Parkinson's disease,
helps people answer that question in his newly released book:
Light, Love, Life, Shal.om, Your Path to Happiness At Work
and At Home. Dr. Steinberg shares his experiences along his
APath to Happiness. o

Dr. Steinberg is also known as "The Values Doctor." He has been helping individuals
overcome challenges and achieve happiness by using the healing power of timeless

val ues. AVal ues are what is important to
Dr . Steinberg says. AThe power of purpos
heallng folks (remd emRowermgI them to be happy at any moment. Life is a terminal

con i® 85 ere is no cure. One can, ho

Your Path to Happinessfocuses on the four key healing values of Light, Love, Life, &
ShalLom. Using those timeless values, Dr. Steinberg shows people how to discover their

purpose, the unique value (service) that they add to
Zfﬂﬁ doue

the worl d. AiThi nking and
Zefe, Q/ﬁ/m

will empower them to overcome challenges and
achieve happiness: Joy
Dr. Steinberg added.

a

About Dr. Steven Steinberg
- Dr. Steven Steinberg, The Values Doctor, is a
& dentist with Parkinson's disease, who shares his
- outlook on life and how to overcome challenges
= along the path to happiness.
#3 He brings varied and unique
™ experiences to his 35 years of
.+ inspirational presentations on
-4 Values, Dentistry, or Judaica. He
has been featured on WGN-TV
and NBGTV. He is a member of
the National Speakers Association.

DR. STEVEN STEINBERG

An Excellent Holiday Gift

for Yourself or others

Available Amazon.com or the Values
Doctor website www.valuesdoctor.com
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NEW MEMBERS

MEMBERSHIP RENEWALS

Chicago Nails & Spa

8257 Skokie Blvd.

Skokie, IL 60077

847-679-9231 (1)

Natalia Rubenstein
Natalia@chicagonailsandspa.com
www.chicagonailsandspa.com
Beauty Salons & Day Spas

Fara Commercial Brokerage
1740 W. Ridge Ave., Suite 100
Evanston, IL 60201
847-570-9700 (t)
847-570-0664 (f)

Ed Schwartz
info@farabrokerage.com
www.farabrokerage.com

Real Estate, Commercial &
Residential

Genesis Technologies

2942 MacArthur Blvd.

Skokie, IL 60062

847-897-7232 (1)

Chelsea Backes
cbackes@gentechol.com
www.gentechol.com
Technology Solutions -
Small Business & Professionals

Oakl eeds Family Gu
318 Half Day Road, #253

Buffalo Grove, IL 60089

847-478-9692 (t)

888-847-7307 (f)

Nancy Stevens
mail@oakleesguide.com
www.oakleesguide.com

Publishers

Protective Fire & Safety
3359 W. Main St.

Skokie, IL 60076
847-866-7270 (t)
847-677-5692 (f)

Michael Cohen
mcohen@protectivefire.com
www.protectivefire.com

Fire Protection, Safety

Notice of
Name Change:
Harris Bank is Now

BMO G Harris Bank

The Skokie Chamber
would like to thank
Creative Promotional
Products for hosting
the November Business

After-Hours

Creative

Get Ci and get iced!

New Members/Renewals
Board President Letter.
Upcoming Events
Advertisers,

Business Spotlights

Busi ness

Rat e

News You Can
Advertisers, Rate Sheeté é .
Your Chamber in
Shetehée

Useééegéé

. Eémmuppgtyb5.

i d eamerican Taxi Dispatch, Inc., 2003
Buffalo Wild Wings Grill & Bar, 2004
Chiro One Wellness Center, 2005

Contour Landscaping and Snow Removal,
Inc., 2001

Curragh Iris Pub, 2010
b $kakie Blgd., 2008
Duxler Complete Auto Care, 2003
Edward Jones Investments
Cynthia Early, 2010
Edward Jones Investments
Glen Roter, 1991
Everest College - Skokie Campus, 2003
Firestone Skokie, 2010
First Bank & Trust, 2006
FJ Development Corp., 1997
lllinois Nut & Candy, 2005
Integrated Facilities Solutions, Inc., 2010

Dunkind

Jerome Krause Fashionhair Inc., 1989
Napco, Ltd., 2006
New Loyalty USA, 2008
Northwest Suburban United Way, 1994

Pawlan, Blumenfeld, Miscinski & Assoc.,
Ltd., 2010

Peapod, LLC, 2004
Robledo Medical & Wellness Center, 2010
Rothschild Insurance Group, 1998
Salon Lamia, 2008
Scuba Systems, Ltd., 1992
Skokie School dist
Smiles of Skokie, 1996
Tolzien's Auto Service, Inc., 1993
Tub Tim Thai Restaurant, 2009
United Storage, 2009
Village Inn Pizzeria Sports Bar & Grill, 1992

Wm. Warden Tyler Association
Temple, 1997

Zubisma Distributors, 2006

- Masonic

_ _I\/I_aign_g %er ipes fgr

The Chamber Connection
e provided by

i 0 n échanber-mBndber

é é ¢ é Newd qyglty USA 1
1019 Noel Ave.,

- B Q{/\/'heel?ng, IL 60090

12 g47.850-7174
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FROM THE

2011
BOARD OF

BOARD PRESIDENT
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2012 that is. December is upon us and that means that
January, 2012 will be here in no time flat. We will all have a busy
month of December; holidays, parties and finishing up the year.

I hope that 2011 was a good ye

to look to the New Year.

What are your goals for 20127
pounds, exercising more or cutting 5 3

care what you promise when you have a glass of champagne in one hand and the
ball is ready to drop in Times Square. What will you do to make your business life
and your personal life better, more rewarding and more satisfying to YOU? This

So what will you do to make 2012 the best year yet? Let me give you some ideas
to help you make those plans.

Make some goals and write them down. They should be about business and your
personal life. Make them achievable but stretch a little. What do you want your
business to look like next year? Are you trying to grow it or are you getting ready
to retire? Make a plan and review it during the year.

What about your personal i fe? Are
Would you like to turn it off for a couple of hours, days or weeks? You will
probably have to plan that in advance. Do you want to spend more time off, away
or just sitting on your couch? Make a plan and stick to it.

Volunteer, one of my favorites. This will help you with all of your goals and make
the year better. | will guarantee it. You will meet new people, do some good
things for those who need it and make it better for you. This includes giving back
to some organization, whether it is a religious organization, a community group or
even the Skokie Chamber of Commerce. Every group needs help these days,
budgets have been cut and people need more. If you can help, do it. Itis a
wonderful way to help others and help yourself.

If you need help figuring all of this out, the Chamber can help you with that, too.
We are a resource for all kinds of things, big and small. Give the office a call and
we can help you make 2012 the best year of your life.

Sincerely,

Ha gt

Glen Roter
Acting Board President
Edward Jones Investments

y ol

takes some planning that shouldnét be

good thing to start thinking about right now.

Therebs an old saying dAfailing to plan
says fiLive |life to its fullest and enj
real thing and you only get one chance.
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DIRECTORS

Howard Meyer, Executive Director
Skokie Chamber of Commerce

Glen Roter, Acting President
Eadward Jones Investments

Erica Crohn Minchella,
Executive Vice -President
¢ Altorney at Law
ar or ever ne
Carolyn Anthony, Vice PXes?dent
Skokie Public Library (Public Sector)
| 6 m DayigRutrug, Eelskre¢r n g
t r ofWSEB&K &4 Tyust GROKE r
Eric Bates, Secretary
Doubletree by Hilton
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Tim Geiges
d o n e Westheld ®oOwehard e a r
Sarah Bender
| /}/enfg Leoya/z‘pv i/Sé
it Da deC ays o
Attorney at Law

nni
e i

i
oy
0

S n

t

Nanciann Gatta
Niles Township Dist. 219
(Public Sector)

Carol Goodman
Perfection Counter Tops &
Custom Closets

J.R. Graves
Remodeling by J.R. Graves
h ap pBarry lzleowitn g t i ed
SLSF Certified Public Accountants
Jack Ivanoff
Wal greends
Scott Holtz
5207 Inc.
Jerry Mytych
AT&T lllinois

Kim Ogasawara
Harris Bank

Phar

Brian Parker
@properties Residential Division

Al Rigoni
Village of Skokie (Public Sector)

Holly Rotman -Zaid
Creative Promotional Products

Mark Schneiderman
Skokie Park District (Public Sector)

Lynn Seinfeld
Oakton Community College
(Public Sector)

Joy Schaefer
Home Helpers of Northeastern lllinois
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NETWORKI NG AND COMMUNI TY

Jorie
e EVENTS

Business After -Hours at Traeger Annual Holiday Party & Auction
Furs P

The Skokie Chamber of Commerce is celebrating the holidays
with a classic theme! Donoét Tiss
Party & Auction, the Chamber ¢s |
food, fun and more! You and our 350+ guests will enjoy:

Join us at Traeger Furs and a business
after-hours with the Skokie Chamber of
Commerce and enjoy networking, shopping,
food and fun!

* A silent auction featuring items donated by Skokie Chamber

Thursday, December 1, 2011: 5:00 p.m. - 7:30 p.m. members * A drawing featuring --Musical entertainment by DJ
Traeger Furs, 7941 N. Lincoln Ave., Skokie Paul Drake - A Paul Drake Production* Networking, food, fun

Free at the fabulous Holiday Inn North Shore

neo U 7%

Attorneyds Roundtabl e
Monday, December 5, 2011
6:00 p.m. - 8:00 p.m.

8170 N. McCormick Blvd., Skokie Thursday, December 8, 2011: 5:00 p.m. - 8:00 p.m.
$20 for Kosher meal Holiday Inn North Shore, 5300 W. Touhy Ave., Skokie
$5 if not eating RSVP and payment should be sent in by 5:00 p.m.
Please call Linda at the office to on December 2 for the $10 rate

RSVP at 847 -673 -0240 The rate after December 2 is $15

See insert for more details

Small Office/Home Office (SOHO)
Leo Reljac from Primerca will present: Special Thanks to our Retiring Board

Planning for retirement can be overwhelming. Get the Members:
answers you need from a trusted professional!

Learn how to help protect your family and your nest egg: Sarah Bender, New Loyalty USA
* By protecting your assets from _
potential long term care expenses David Charous, Attorney at Law

* With strategies for maintaining
your lifestyle after retirement Carol Goodman, Perfection Counter Tops &
* By planning now to avoid @ PRIMERICA" || custom Closets

the risk of outliving savings
o J.R. Graves, Remodeling by J.R. Graves
Your host for Winning in the "Second Half" gy
has answers to your retirement questions.

There is no cost to attend the presentation. Jerry Mytych, AT&T lllinois

Holly Rotman -Zaid, Creative Promotional
Wednesday, December 7, 2011: Noon- 1:30 p.m. Products

Skokie Public Library, 5215 Oakton Street, Skokie
Free; bring a sack lunch

Retiring Officers:

David Putrus, First Bank & Trust, Treasurer
SAVE THE DATE:

Annual Board Installation & Eric Bates, Doubletree by Hilton, Secretary

Member Awards Luncheon
January 27, 2012
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Electronic Merchant Systems

Electronic Merchant Systems (EMS) is one of the nation's
leading providers of merchant processing services and
electronic transactions. Operating in over 100 cities, EMS has
helped businesses over the last 23 years realize their full
economic potential by increasing their profitability. All of our
business solutions, whether they be credit/debit processing,
gift and rewards cards, web solutions or wireless processing
(to name just a few), are custom designed to meet the
specific requirements of each business.

Our solutions are tailored to businesses in all stages of
growth, giving you an important advantage in a rapidly
changing market place. Our 24/7/365 national customer
service hotline, located in our Cleveland headquarters, is
unsurpassed in ensuring that all your business questions are
answered day or night.

' lectronic:
erchant
Systems’

S NEEDS

FOR YOUR UNIQUE BUSINES

To ensure the maximum return on your investment, EMS will
educate you, the merchant, on the best techniques and
methods to accept non-cash forms of payment and the type
of value card program best for you. To help protect your
bottom line, we provide, at no cost suspicious transaction
assistance and chargeback assistance. Our partnership
program with existing merchants provides a steady stream of
referrals for our customer associates. ConvenuPay allows
governmental institutions to pass along processing fees
associated with credit card transactions. Mobile merchants
can process credit cards from their existing mobile phone
with their current cellular carriers. For additional

information on how Electronic Merchant Systems can help
you, please call our Midwest EMS Independent Agent, Marty
Adelberg at (847) 5291609. Mr. Adelberg will be happy to
assist you in all your business needs.

Do you have a special offer, a special
announcement or an event to share? Find out
how to spread the word by calling
847 -673 -0240 and ask for Linda at the office.

Dr. Daniel Wiewel Joins Healing Hands
Wellness Full -Time

HEALING HANDS

WELLNESS AND CHIROPRACTIC CENTER

4

Skokie, IL (September h
1, 2011) - Dr. Daniel
Wiewel joins Healing
Hands Wellness & Chiropractic Center fulitime. He partners
with Dr. Lisa Milosavljevic in providing wellness care
including chiropractic care to people of all ages. Dr. Wiewel
grew up in west-central lllinois before attending the
University of lllinois for undergraduate studies and National
University of Health Sciences in Lombard for his
chiropractic education. Dr. Wiewel spent the past many
years splitting time between Healing Hands Wellness and
various practices in the Western Suburbs of Chicago.

Wiewel and Milosavljevic, both board certified physicians
and Skokie chiropractors, are dedicated to providing family-
focused care in a community setting. They work
collaboratively with other physicians to provide

preventative and relief care services to family members of
all ages, infants through seniors.

Wiewel and Milosavljevic see patients at their office located
at 3526 Dempster Street in Skokie. The physicians at
Healing Hands Wellness & Chiropractic Center strive for
their patients to make health a priority. They use various
adjuncts such as chiropractic, acupuncture, massage
therapy, custom foot orthotics and nutritional counseling to
help patients achieve optimal health. Healing Hands
Wellness serves the communities of Skokie, Morton Grove,
Evanston, Lincolnwood, Glenview, Wilmette, Niles, Chicago
and many others. Same-day appointments are available.

For more information or to schedule an appointment, call
(847) 673-6600 or visit Healing Hands Wellness on the web
at www.HealingHandsOfSkokie.com.

Like the Skokie Chamber of
Commerce facebook page and you
will be entered to win $50 in
Chamber Bucks!
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Genesis Technologies

Genesis Technologies is one of the Chicago's most notable
managed print services providers specializing in workflow
assessment and infrastructure optimization. For over 20
years, they have been helping companies understand the
total cost of ownership, device utilization and patterns
along with continuous improvement initiatives. They work
with Fortune 100 companies as well as mid-sized
organizations - in every industry from education and
healthcare to manufacturing and non profit - to improve
their bottom line and achieve operational efficiency.

When it comes to their customers, their goal has remained
the same for the past 20 years; provide the highest
possible service each and every day. Their goal is to work
as your partner, positioning your company for long -term
success. It's about making a difference and creating value
ifand itdéds what sets them ap
service department is designed to provide you with the
ultimate customer experience i whether you need your
printer repaired or you need to order supplies.

The company boasts an average response time of 2.52
hours with a first call completion rate of 85%. The service
department has an average tenure of 7.5years and the
team holds over 470 individual certifications.

While Genesis offers a wide variety of products and
solutions from some of the
including Xerox and Kyocera, the company operates mainly
as an HP OPS Elite Partner, a status that less than 1% of
all HP partners reach. In fact, there are only 2 HP OPS Elite
Partners in Chicago and Genesis holds the record at 8

years. They received recogn
Print Services P aratedhAathodzed s
Service Provider6é in Chicag

Genesis Technologies
2942 MacArthur Blvd
Northbrook, IL 60062
847-897-7232
www.gentechol.com

(
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Enopi Learning and Enrichment Center

A new before and after school
learning and enrichment center,
Enopi Skokie, held its grand
opening Oct. 28, 2011. Enopi is
a Math and Reading enrichment
program that specializes in
Acritical thinkingod concepts
of the National Council of Teachers of Mathematics and
English (NCTM and NCTE). The center also prepares students
for Gifted, State, SAT and ACT testing. Attendees were given
a tour of the school, treated to light refreshments, and an
opportunity to win raffle prizes which included free trial
classes. State Rep. Daniel Biss and Skokie Mayor George Van|
DPSen ele {n gttendange fof (e bR G- o . Th e
I
Theein Enopi represents
"Empowering Student to learn independently and proactively"
- Education service provider
- Education at student eye level
The primary aim of standard, school-based educational
systems is to provide a general base of knowledge and skills
that all students should possess. The Enopi Skokie Learning
and Enrichment center supplements this fundamental
viearning @@eyiencedy piepating stuglgnisdor sehoel elasses
and helping them to achieve maximum benefit from their
academic practices. Enopi Skokie encourages students to
acquire self-motivation, independence, and proactive learning
methods by placing them at the center of all learning

iagtiyititksa by HP as 6Best Managed
Uehlel c3%t%T°Rhffers AFREEO di
%t udenk hreugtphigle school. Grand opening pictures
and specials can be viewed on our website. The centers
hours of operation are Tuesd
from1-8 pm and Sa-iRM. de furbher inbrmation,
please email at info@enopiskokie.com and visit our website
at www.enopiskokie.com.

A

a

Sandy Sweilem
Owner/Director
ofgoFmer Assistant Principal/Teacher
Enopi Skokie Learning and
bnrichrdenteCenter s e ?
BNl Pempsier we bsi t e
Skokie, Meoose r  Di s c @

Me mb4¢ ®Me mber Di scoun

Have a sale or coupon
Post it on the Skoki e C h
www. skoki echamber . org. Hay
youdd | i ke to extend tjo

\ Cal | Linda B&ﬂ@i2I4@mj

pn
t h

nu hllaG2y {GNBS
.2E mncI {121A4S=

gahgp3-mgomber ship?
847

gno
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How to Measure Who is Visiting

Your Website

Article by Catherine Gazzol o, Radi

Radiant Website Design, cud
el 220 27 fopyout business

Google has a free tool that they are giving away to any
website owner. It's called Google Analytics. You'll need to
set up an account at http://www.google.com/analytics/

and include your email address and a password. They will
then give you several lines of code that you will need to
give to whomever makes updates to your website. Once in
place, it will start tracking your website and give you a
wealth of information such as:

Who is visiting your website?:

1  Where are they located in the world?

1 Are they here the first time or have they returned?

1 How many pages did they look at? And which
particular ones?

1 How long did they stay?

How did they get to your site?:

9 Did they type in your address (.com) directly?
9 Did they click a link from another site?
1 What words did they search for to find you?

Technical stuff like:

1 Are the majority of people still using their desktop or
laptop computers or have some started viewing your
site on their phones?

1 What browsers are they using? You want to make sure
your site looks and works the same on all.

1 What size screen are people looking at your site with?

If you need any help getting started with Google
Analytics (or anything else on your site), give me a
call at (847) 924-4154.

ST

Sales Vantage Referral

Sal es Vantage Ref ¢
an industry splecifi
group that meet s
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"% Skokie Public Library

aMptn tWd tys ibtl @ gD dsyi ¢ ke Buhmann, Busi

Be Productive with Ta  -da Lists

There is something about having a to-do list that can make
a normal day much more productive. A great way to start
each day is by reviewing what needs to get done and then
making a list to ensure these things get done. Each item
can be checked off when completed and at the end of the
day comes satisfaction in knowing the important items
were dealt with.

Tada Lists (tadalist.com) is an alternative to the paper lists
that get tacked up on walls or stuffed into pockets and
purses. Tada Lists is simple and free, a website that allows
the easy creation of online lists that are accessible via
laptop, tablet or smartphone. Multiple lists can be created
for calls to make, emails to send, shopping lists or lists of
bills to pay. Items can easily be added and then checked
off as they are completed. For daily tasks items can be
saved and then unchecked for the next day.

Long term goals can also be created, stored and
periodically reviewed to keep your business on track. It is
also great for projects as different lists can be devoted to
different aspects of the project and then shared with
multiple people so they can be notified when an item is
added or checked off. All in all list making can be a great
boon to productivity.

Other to-do list software exists but none is simpler to use
than Tada Lists. If more features are desired then check
some alternatives such as: Todist (todoist.com),
Remember the Milk (rememberthemilk.com), Vitalist
(vitalist.com), Nirvana (nirvanahg.com) and Evernote
(evernote.com).

For more small business information check out the Skokie
Business Portal at (business.skokielibrary.info). For more
details call the Skokie Public Library at 847-673-7774 or
by email at mbuhmann@skokielibrary.info
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YOUR CHAMBER

IN ACTION

I Annual Legislative Forum

Left: Cathy Pratt, North Shore
Community Bank ; Sam Eckerling,
Print -Xpress and Ross Mathee,
North Shore Community Bank

The Legislative Forum this year
included Senator Dick

Durbin , Congresswoman

Jan Schakowsky , State
Representatives Daniel Biss
and Louis Lang

Senator Dick Durbin

Interviewed by Skokie Patch and
Skokie Public Library
the forum

was
Above: Congresswoman Jan

Schakowsky and Linda Bouvilom,

as he exited Skokie Chamber of Commerce

Business After -Hours at Creative

Promotional Products

Left: Mike ColemanlLee Auto
Parts; Mike YesnerRotary Club of
Skokie Valleyand Lisa Cisneros,
Skokie Patch.com

Small Office/[Home Office
attendees introduce themselves
and their businesses in 30- second
elevator speeches

Comedian Peter LipseyOrit
Gordon and Michael Gordon,
FDIS- Norhtern lllinois Credit
Card Processing

Attendees gathered around for
announcements for the hosts of
the after-hours event

Small Office Home Office (SOHO) in November

Attendees enjoyed examples Israel Leichtman,L&A Computer
from the Small Office/Home Office Services SUHVHQWHG
presentation <RXWXEH IRU \RXU

November SOHO
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